O6LecTBO C OrpaHU4YEHHOW OTBETCTBEHHOCTLIO «SIPKUA UHTEPHET»
(manee - Onepatop) n husnyeckoe nuuo (aanee - AGOHEHT) 3aKNYNNU
HoroBop 06 okaszaHUM TerieMaTU4YECKMX YCNYr CBA3U
[oroBop perynupyet oTHoweHus mexay OnepaTtopom 1 ABoHeHTOM npu oka3aHum OnepaTtopom ycnyr cBa3u. OnepaTop u
ABOHEHT COBMECTHO MMeHYoTCS « CTOPOHbIY», @ Kaxkablii MO OTAeNbHOCTM — « CTOpOoHay, 3aKniouunu HacToswmin [lorosop (nanee
[lorosop) o HwxecnedyoLem:
1. Wcnonb3syemble B [loroBope TepMUHbLI U onpeaeneHns
«aboHeHT» - nomnb3oBaTefb TeneMaTU4eckKuMu YCryramu CBS3M, C KOTOPbIM 3aKMiOYeH BO3ME3AHbIi [OroBop 06 OkasaHuu
TernemaTu4eckunx yCnyr CBsi3u C BblAefleHNeM YH1KanbHOro koga naeHtndukauum (aanee - florosop);
«abOHEeHTCKasA NUHUA» - NUHUA CBA3W, COEAMHSAIOLWAas nonb3oBaTenbckoe (OKOHeYyHoe) obopydoBaHMe C Y3NoM CBHA3M CeTu
nepegayv AaHHbIX;
«abOHEHTCKMA WHTepdenc» - TEXHUKO-TEXHOMOrnyeckne napameTpbl (U3NYECKUX Lenen, COeAMHSIIOWMX CpeacTBa CBSA3M
onepatopa CBA3W C MNOMb30BaTeNbCKMM (OKOHEYHbIM) obopydoBaHMeM, a Takke OpMann3oBaHHbI Habop npaBun KX
B3aMMOAeNCTBuS;
«aOOHEHTCKMA TepMWUHan» - COBOKYMHOCTb TEXHMYECKMX W NPOrpaMMHbIX CPeACTB, MNPUMEHsieMblX aboHeHToOM W (Mnn)
nonb3oBaTeneM Mpy MOMb30BaHUM TerleMaTUYeckuMun ycriyramu cCBA3u NS nepejadn, npuema n oTobpaeHWs SNeKTPOHHbIX
COOBLLEeHWI 1 (MNn) POPMUPOBaHMSA, XPaHeHNs 1 06paboTkn nHpopmaumu, cogepxallencs B MHOOPMALIMOHHOW CUCTEME;
«6naHk [loroBopa» — JOKYMEHT, coAepXaLlnii CylecTBeHHble ycnosus [loroBopa 06 okazaHumM ycnyr CBA3u, NOANNUCcaHne KOToporo
ABNSEeTCA HEOOXOANMBIM 1 AOCTaTOYHbIM AN TOro, 4Tobbl cuntaTh [loroBop 06 OkaszaHWM yCnyr CBA3W 3aKNOYEHHbIM.
«BpeAoOHOCHOE MporpammMmHoe obecnedveHue» - nporpamMmmHoe obecneyeHue, LeneHanpaBneHHO MPUBOASLLEE K HapyLUEeHUIO
3aKOHHbIX MpaB aboHeHTa u (Mnu) nonb3oBaTens, B TOM vucrne Kk cbopy, obpaboTke unu nepepave ¢ aboOHEHTCKOro TepMuHana
nHdopmauumn 6e3 cornacusa aboHeHTa n (Mnn) nonb3osaTens, MO0 K yXyALUEHWI0 NapameTpoB PYHKLMOHNPOBAHUS aBOHEHTCKOro
TepMuHana unm ceTu cBa3su;
«UH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHAA ceTb» - TEXHONOIMYeckas cuctema, NpefHasHadeHHas ans nepegayv no fuHUAM
CBS131 UHOPMaLMK, JOCTYN K KOTOPOW OCYLLECTBIAETCS C UCMONb30BaHNEM CPEACTB BbIYUCIUTENbHON TEXHUKY;
«IINLEBOW CYET» - aHaNMTUYECKMIN CHET B aBTOMaTU3NPOBaHHON cucTteme pacdeToB OnepaTopa, cnyxawuii Ans y4yeTa okasaHHbIX
ABOHEHTY ycryr, NOCTYNMNEHNS N PaCXOA0BaAHUSA OEHEXHbIX CPeACTB, BHECEHHbIX ADOHEHTOM no [loroBopy B cyeT onnatbl yCnyr.
«npepocTtaBneHne AocTyna K MWHMPOPMAUMOHHLIM cucTeEMaM UHGPOPMALMOHHO-TENTIEKOMMYHUKALMOHHON CceTu» -
obecneyvyeHne BO3MOXHOCTM MpuemMa u nepedadu TerneMaTUyeckmx SMEeKTPOHHbIX coobleHni (obmeHa TenemaTu4ecknMmm
3MEKTPOHHLIMU  COOBLLEHNAMN)  Mexay abOHEHTCKAM TepMWMHAmoM W MHAOPMALMOHHOW CUCTEMOW  MHAOPMALMOHHO-
TenekoMMYHNKaLMOHHON CeTy;
«npepocTaBrieHWe AOCTyna K ceTU nepepayy AaHHbIX» - COBOKYMHOCTb AEWCTBWUIA onepatopa CBS3W Mo ¢hopMypoBaHMIO
abOHEHTCKON NNHNM, NOAKIIOYEHNIO C €€ NMOMOLLbIO NOMb30BaTENbCKOro (OKOHEYHOr0) 06OPYAOBaHNSA K Y3y CBA3WU CeTn nepedayuu
OaHHbIX NMbo no obecneyeHnio BO3MOXHOCTU MOAKMIOYEHUS K CEeTW nepedadv [aHHbIX MONb30BaTENbCKOro (OKOHEYHOro)
o6opyaoBaHNs € WCMONb30OBaHMEM TeNegOHHOrO0 COEAUHEHWS UMW COEAMHEHUS MO WHOW ceTu nepefayvn AaHHbIX B Lensax
obecneyvyeHns BO3MOXXHOCTU OKa3aHusa aboHeHTY TeneMaTnyYeckux ycnyr CBasu;
«MPOTOKON oOMeHa» - hopmanu3oBaHHbIN Habop TpeboBaHWIA K CTPYKType TEenemMaTU4ecKoro 3IIeKTPOHHOro CooOLeHus K
anroputMy obmeHa TenemaTM4eCckMMmn NEKTPOHHBIMKN COOBLLEHMAMN;
«ceTeBOW apgpec» - HOMEp W3 pecypca Hymepauuu ceTu nepedady AaHHblX, OAHO3HAYHO OMpPeAensioWwMin Npu OKas3aHWK
TernemaTuyeckmnx ycnyr cBsis3u aboHEeHTCKWUI TepMUHan unu cpeacTsa CBA3MW, BXOASLLME B MHDOPMALMOHHYIO CUCTEMY;
«cnam» - TenemaTnyeckoe anekTpoHHoe coobLueHre, NnpegHasHa4YeHHoe HeonpedeneHHoOMy Kpyry nuu, AocTaBrieHHoe aboHeHTy
6e3 nx npegBapuTENbHOro cornacus 1 He NO3BoOMSOLLEe ONPeaenvTe OTNPaBMTENs 3TOr0 COOOLLEHNS, B TOM Y1Cie BBUAY yKa3aHus
B HEM HECYLLECTBYHOLLEro Unmn danbcmdmumpoBaHHOro agpeca oTnpaBuTens;
«CTOPOHBI» - UMEHyemble COBMECTHO ABOHeHT m Onepatop B COOTBETCTBMM C AaHHbIMW, YKa3aHHbIMU HA TUTYNbHOM NWCTE
[Horoeopa.
«TapudHbIA NfaH» - COBOKYNHOCTb LIEHOBLIX YCMOBWI, NPW KOTOPbLIX ONepaTop CBSA3W NpepraraeT nonb3oBaTbCs O4HON nvbo
HEeCKONbKMMWN TeNnemaTn4eckumMu ycrnyramm cBssu;
«TenemaTnyeckoe 31IEKTPOHHOE COoOoGLeHMEe» - OAHO UMM HECKOMbKO COOBLLEHWI SMEKTPOCBA3UN, COAePXaLLmMX MHAOopMaLumio,
CTPYKTYPUPOBaHHYI0 B COOTBETCTBMM C MNPOTOKONOM obOMeHa, nogdepXvBaeMbiM B3anMMOAENCTBYOLMMU MHAOPMaLIMOHHON
cmcTemMor 1 abOHEHTCKUM TepMUHAaNoM;
«TEXHUYECKasd BO3MOXHOCTb NpeAoCTaBNEeHUs [nAOoCcTyna K CeTM nepefavu JAaHHbIX» - OOHOBPEMEHHOE Hamuuiue
He3aJenCTBOBaHHON MOHTMPOBaHHOMW €MKOCTW Yy3na CBA3WM, B 30HE [EWCTBMA KOTOPOro 3anpalivMBaeTcs MOAKIHYeHVe
Nonb30BaTENbCKOrO (OKOHEYHOro) 06opyaoBaHUA K CEeTU nepefadn AaHHbIX, U He3a4eWCTBOBAHHbIX JIMHUIA CBA3W, MO3BOMSOLLMX
chopMmpoBaTb aGOHEHTCKYIO MUHMIO CBS3WN MEXAY Y3NOM CBSI3W U NOMb30BaTeNbCKNM (OKOHEYHbIM) 060pYAOBaHNEM;
«yHMMUMPOBaHHbIA yKa3aTemnb» - COBOKYNHOCTb OykB, LMdpP, CUMBOMOB, OAHO3HAYHO ONpedensowmnx B MH(OPMaLMOHHO-
TenekoMMYHUKaLMOHHON CeTN MHAOPMaLMOHHYIO CUCTEMY C ONpeAeNieHHbIM ANs Takon ceTn doopmaTom.

2. NMpeamet Jorosopa

B cooTtBeTCcTBUM C yCNOBUSIMM 1 B TEYEHUE CpoKa AencTBust HacTodawero [loroBopa Onepatop npegoctaBnsetT AGOHEHTY
yCIyrn cBsA3n, cocTaB M 0OBbEM KOTOPLIX MepeuncreHbl B bnaHke [JoroBopa, SBMASIOWEMCSA HEOTHLEMIIEMOW YACTbK HACTOSLLEro
[oroeBopa, a AGOHEHT NpMHMMaeT U onnayMBaeT TeremMaTuyeckue ycryrm cBasw, npepocTtaBnsiemble OnepaTtopomM. OnepaTop
gencteyeT B cooTBeTCcTBUM ¢ PeaepanbHbiM 3akoHom oT 07.07.2003 roga Ne 126 "O cesasu”, NpaBunamu okazaHusa TenemaTmyeckmx
ycnyr ¢Ba3u, yreepxaeHHbiMu NoctaHoBneHneM lNpasutensctBa Poccuiickon ®egepaumm ot 10.09.2007 Ne 575, n Ha ocHoBaHWUM
JinueHann Ne76710 Ha "TenemaTudeckue ycnyru cBsiau", BblgaHHon PepepanbHoi cnyxbol no Haasopy B cdepe CBA3M,
WH(OPMALMOHHBLIX TEXHOMOTUA M MacCoBbIX KOMMYyHUKauui. B pamkax Hactosiwero [oroBopa OnepaTtop npou3BoauT Bce
Heobxoammble paboTbl MO NPpefoCcTaBNeHMIO gocTyna k cetn OnepaTopa.

3. OOLue nonoxeHus

3.1. O6pauieHne k CTOpoHe, B TOM YMCIEe MO TEXHUYECKOW NOAAEPXKKE YCIYT, OCYLLIECTBNSETCA B COOTBETCTBUMUN C KOHTAKTHBIMU
JAaHHbIMU, YKasaHHbIMK B pekBuanTax CTopoH Jorosopa. CTOPOHbLI BripaBe MCMosib30BaTh 3MIEKTPOHHYH NOYTY AN obmeHa
coobLeHnsaMM No peanuasaumm [Jorosopa, ecnm [JoroBopom 1 3akoHoA4aTeNbCTBOM PO He yCTaHOBEHO UHOE.

3.2. lMepeHoc aBOHEHTCKOWM NWHWM B MOMeELLEHME, pacnofioXeHHoe Mo ApYyroMmy agpecy W Haxopslieecs BO BMageHuun unu
nosb3oBaHUn AGOHEHTa, NPOU3BOAUTCS MO NMUCbMEHHOMY 3asiBrieHnto AGoHeHTa. PaBoTbl No nepeHocy aboHEHTCKON NMHUM
ocyuecTenaoTca OnepaTtopoM Npu HaMUMuUKM TEXHUYECKO BO3MOXHOCTU cornacHo TapudaM Ha npegocTasrieHne AocTyna
k ceT Oneparopa.
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3aBeplueHue paboT no npefocTasneHuto AGOHeHTY aocTyna k ceTv Onepatopa nofTteepxaaetcs CtopoHamu B BnaHke
[Jorosopa. B cnyyae HeMoTMBMpOBaHHOTO oTkaza AGOHeHTa OT noanucaHus ykasaHHoro bnaHka [Jorosopa ycnyru AGOHeHTy
He OKa3blBaloTCs U NnaTa 3a npefocTaBrneHue focTyna k cetn Onepatopa He BO3BpaLLaeTcs.

4. MpaBa 1 06s13aHHOCTN CTOPOH

OnepaTtop 0bs3yeTcs:

B cpok, He npesbiwatowmin 30 gHen ¢ AaTbl perucTpaummn 3assneHns AGOHEHTa O NMOAKMYEHNN, OCYLLEeCTBUTbL MPOBEPKY
Hannynsa TEXHUYECKOWN BO3MOXHOCTY AN NPefoCcTaBneHus 4oCTyna K ceTu nepefaydn AaHHbIX 1 4oCTyna K UHPOPMaLMOHHbBIM
cucTemMam MHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu (Aanee — ceTb VIHTepHeT).

Mpun HanuuumM TexHM4eCcKon BO3MOXHOCTM BbINONHWUTL paboTel No NnpegoctasneHnto AGoHeHTy Aoctyna k cetn MHTepHerT.
Bblgenute ABGOHEHTY Npy NOAKIIOYEHUN CETEBOW agpec U YHUPULMPOBAHHBIN ykasdaTenb Ans goctyna k cetn MIHTepHer.
OkasbiBaTb AGOHEHTY TenemaTtuyeckne ycnyrm cBs3vm B COOTBETCTBUM C TpeboBaHNSMM AeNCTBYOLWEro 3akoHodaTenscrsa
Poccuickon ®epepaumn, MpasBunamm okasaHus TernemaTU4ecKuX yCryr CBA3M, BblAaHHbIMW NUUEH3namMyu 1 [JoroBopom.
[MepeyeHb 1 KONMMYECTBO YCNyr, LieHbl, CPOKN NpedocTaBneHns gocTtyna k cetam Onepartopa, ykasaHel B bnanke [lorosopa.
MN3sewaTts ABoHeHTa B MecTax paboTbl ¢ aboHeHTamu, unn obbsaBneHnem B pasgene «HosBocTu» Ha cavite KOMMNaHuu
www.yarnet-kaluga.ru 06 namerHeHnun tapudos n (Mnn) TapudHbIX NNAHOB ANSA ONnaTbl TeNeMaTU4eckux ycryr CBs3n He
MeHee yem 3a 10 gHeln 0o BBEAEHUSA HOBbIX TAapMA OB 1 (Mnn) TapUHbIX NNAHOB.

MpenoctaBnsaTe AGOHEHTY MHOPMaLMIO, HEOOXOAMMYIO ANS 3aKMOYEHMS 1 UCMONHEHMA HacToswero [JoroBopa.
Bo306HOBWTL OKa3aHue TenemaTnyeckmx ycnyr cBsian ABOHEHTY B TedeHue 24 4acoB CO AHS NPeAoCTaBnNeHns JOKYMEHTOB,
NoATBEPXAAOLWMX NMKBUAALMIO 3a4,0MPKEHHOCTN MO onnaTte 3TUX YCnyr (B cnyvae npuocTaHOBMNEHNS OKa3aHWs yCryr).

Mo 3assneHunio AGOHeHTa B 3-XAHEBHbIN CPOK YCTPAHSATb HEMCNpaBHOCTM B ceTu cBsian Onepartopa, NpensTcTByloLine
Monb30BaHWIO ycryramu cBA3m, B cnyyae ecnu TpebyeTtcsa borbliuee KONMYECTBO BPeMEHW AN YCTPaHEeHWs HeUCnpaBHOCTMH,
TO B CpOKM, cornacoBaHHble CTOpoHamu, C Y4E€TOM TEXHUYECKMX BO3MOXHOCTEN W CPOKOB, YCTAHOBMIEHHbIX
3aKOHOJaTeNnbCTBOM, @ HEWCNpPaBHOCTW, BO3HMKWME NO BWHe AOOHeHTa, YCTpaHATb 3a AOMOfIHUTENbHYI nnaTy B
cooTBeTCcTBMM C Tapudamm Onepatopa CBS3UN B CPOKW, YyCTaHOBMNEHHbIE OnepaTopomMm.

O6ecneynBatb AGOHEHTY BO3MOXHOCTb MOMb30BaHWUSA TENemMaTU4eckumMmn ycnyramm cBssu 24 yaca B CyTKW, €Cnn MHOE He
npeaycMoTpeHo 3akoHogaTenscTBoM Poccuiickon ®egepaumm nnu [loroBopom.

4.1.10.Mpwn pacTtopxxeHun [loroBopa Bo3BpaTnTb AGOHEHTY HENCMONBL30BAHHBIN OCTAaTOK CPeacTB.
4.1.11.TTo nuceMeHHoMy 3asBrieHnto AboHeHTa 6e3 pacTopxeHns [loroBopa NprocTaHOBWUTL OKa3aHNe TenemMaTnyeckunx ycryr cBasm

A6OHeHTy. Mpn atom c AGoHeHTa B3MMaeTCcs nnata 3a Becb nepuopg, yKaSaHHbIVI B 3asdABneHun, B COOTBETCTBUMN C
YCTaHOBNEHHbIM ONA TakKux crny4yaeB Tapndom.

4.1.12.06ecneynBaTtb cobMn0aeHNE TalHbl CBA3W.
4.1.13.0cyLecTBNATL OrpaHMYEHNEe OTAENbHbIX AeNCTBMIN ADOHEHTOM, ecnu Takne OAeNCTBUsSI CO3Lal0T yrpo3y ANsi HOpMarnbHOro
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PYHKLMOHNPOBaHNS CETU CBA3W.

Onepartop Brpase:

B cnyyasx, npegycMOTpeHHbIX 3akoHopaTenbcTBoMm Poccuiickon ®Pepepauun, nnm B criydae HapyweHus ABOHeHToM
TpeboBaHuii, yCTaAHOBMEHHbLIX [JOrOBOpOM, B TOM 4MCMe CpoOKa OMNnaTbl OKa3aHHbIX TeneMaTuyeckux YCnyr CBA3W,
NMPUOCTAHOBUTL OKa3aHve TenemMaTUyYeCcKmX YCryr CBSI3V A0 YCTPaHeHNs HapyLueHusi. Ecnn ABOHEHT He yCTpaHuUT HapyLueHue
B TeyeHue 6 mecsues, To Onepatop pactopraeT [JoroBop B O4HOCTOPOHHEM MOpsAAKe.

BpemeHHO npeKkpaTuTb UK OrpaHNYNTL OKasaHue TenemMaTUYecKnX yCryr CBA3N Npy Ype3BblyaiHbIX CUTYaLUMSAX NPUPOLHOTO
M TEXHOrEHHOro xapakTtepa.

ABOHeHT 0653aH:

BHOCKTb NnaTy 3a okasaHHble emy TeneMaThyeckue ycrnyrm CBA3u 1 nHble NpeaycMOTpeHHbIe [JoroBopom ycryru B MOTHOM
obbeme 1 B NpeayCMOTPEHHbIN [JoroBOPOM CPOK.

CamocTosTenbHO NpoBepATL Hanuyue ysegomnenuni Onepatopa B pasgene «HoBoctu» Ha ocuumansHom cante Onepatopa
www.yarnet-kaluga.ru.

CamocTosTenbHO KOHTPONMMpOBaTb COCTOSIHWE CBOEro fMUEBOro cyeTa B NNYHOM kabuHeTe Ha oduumanbHOM caunTe
www.yarnet-kaluga.ru.

Wcnonb3oBaTe ANns MnonyvyeHus TenemaTUyeckux YCryr CBSA3M Mofib3oBaTenbckoe (OKOoHeyHoe) obopyaoBaHue W
nporpammMHoe obecneveHne, KOTOPoe COOTBETCTBYET YCTAHOBINEHHbIM TpeboBaHuaM B PO.

CoobuwaTte Onepatopy CBA3W B CPOK, He npesbiwanowmin 60 gHen, O npekpaweHun CBOUX NpaB BnageHus u (Mnu)
Nonb30BaHUS MOMELLEHNEM, B KOTOPOM YCTaHOBMEHO MONb30BaTENbCKOe (OKOHeYHoe) obopyagoBaHue, a Takke 00
n3MeHeHUn bamunum (MMeHun, OTYeCTBa) U MecTa XUTENbCTBA.

MpensTcTBOBaTHL PAcCNpOCTPaHEHUIO cCnaMa U BpeAOHOCHOTO MPOrpamMmMHOro obecneyeHns ¢ ero aboHeHTCKOro TepMuHana.
CopepxaTb B UCNPaBHOM COCTOSIHUM abOHEHTCKYIO NIMHUIO 1 NONb3oBaTenbckoe (OKOHeYHoe) 06opyAoBaHMe, HaxoasLmecs
B nomeLleHnn ABOHEHTa, a Takke cobniogaTb NpaBuna akcnnyaTauum aToro obopyaoBaHus.

MpeanpuHuMaTe Mepbl Mo 3awmTe aboOHEHTCKOro TepMmnHana oT BO3AeNCTBUSE BPEAOHOCHOMO NPOrpamMmMHOro obecneyeHus.
AGOHEHT BNpase:

OTka3aTtbCs OT Onnatbl TeNemMaTU4ecKnX yCrnyr CBA3u, He nNpeaycMOoTpeHHbIX [JoroBopoM u npegocTaBneHHbIx emy 6e3 ero
cornacws.

HasHnavatb no cornacoBaHunio ¢ OnepaTopoM HOBbIE CPOKU OKa3aHWs TeremMaTu4ecKux YCryr CBsi3un, ecrnivm HecobnogeHve
yCTaHOBIIEHHOTO cpoka bbino 06ycnoBneHo obCcToATeNLCTBAMM HEMPEOAONTUMON CUIbI.

TpeboBaTb Bo3BpaTa CpeaAcTB, BHECEHHbIX MM B Ka4eCTBE aBaHCOBOIO nnaTexa.

B ntoboe Bpemsi B O4HOCTOPOHHEM MopsiAKe PacToprHyTb [JoroBop Npuw ycroBum onnatbl UM NMOHECEHHbIX ONepaTopoM CBA3M
pacxofdoB MO OKa3aHWIo eMy TerleMaTUyecknx ycnyr cBasu. Nopsagok 0gHOCTOPOHHEro oTka3a OT UCMOMNHEHUst 00A3aTenbsbCTB
onpegensaetca [JoroBopoMm.

MoTpeboBaTe BO3BpaTa CpPeACTB, YMNMayeHHbIX aBaHCOM 3a MONb30BaHWE TeremaTU4yeckMMu Yycryramm CcBsA3u, 3a
3aUKCMpPOBaHHbIN Neprog, Koraa OTCYyTCTBOBara BO3MOXHOCTb NOMb30BaHNS TaKMMU TenemMaTu4eckuMm ycrnyraMmm CBA3un He
no BnHe ABOHeHTa.

N3ameHuTb Tapud nnbo B odmce Onepatopa, HanNncaB NMMCbMEHHOE 3asiBIIEHVE UNN CAENaB YCTHOE 3asdBlieHne onepaTopy
no oduumansHomy TenedoHHoMy Homepy 7(4842)901-000.

B cootBeTcTBUM cT.6 D3 "O6 anekTpoHHOM nognucu” Ne 63-d3 o1 06.04.2011 roga "MIHdbopmauus B aneKTpoHHOW dopme,
nognvcaHHasi MPOCTOM 3MEKTPOHHOW MOAMUCHI0 WU HeKBanMUUMPOBAHHOW 3MEKTPOHHOW MoANUChIo, Npu3HaeTcs
9MEKTPOHHBIM [AOKYMEHTOM, PaBHO3HaYHbIM [OKYMEHTY Ha OymaxHoOM HocuTene, noanucaHHOMY COBCTBEHHOPYYHOW
MOAMUCLIO, B Cry4asiX, yCTaHOBMNEHHbIX deaeparnbHbIMU 3aKOHaMU, MPUHUMAEMbIMU B COOTBETCTBMMN C HUIMU HOPMATUBHBLIMM
NPaBoOBbIMW aKTaMm1 UMK COrMalleHneM Mexay y4aCTHUKaMu SreKTPOHHOro B3anMoaencTems."
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ABOHeHT 006513aH:

YkasaTb coTpyaHuky 000 «APKA MHTEHPET» npu nponsseaeH MOHTaXHbLIX paboT MecTo BBoAa kabenbHol NuHUM
(mecTo ceepneHus). 3a nospex/aeHne ckpbIToit nposoakn 000 «APKUA MHTEPHET» 0TBETCTBEHHOCTU He HeceT.
CTopoHbI 06513yt0TCS:

Wcnonb3oBaTk ToNbko cepTudunumpoBaHHoe 060pyaoBaHNE CBSA3U M NMLEH3MOHHOE NporpaMMHoe obecneyeHne. OnepaTtop
He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YCTAHOBKY, 3KCMyaTaumio Unmn TexHuyeckoe obecnyxmnsaHne obopyaosaHns
“nn nporpammHoro obecneyenns, He NnpegocTaBneHHbIx OnepaTopom no HacTosLwemy [loroBopy, a Takke 3a nepegady unm
npuem nHopmaummn NocpeacTBoM Takoro 06opyaoBaHNS UM NporpaMmHoro obecneveHus.

5. CTouMmocCTb ycnyr u Nnopsifok onnatbl

Onepatop HauuHaeT paboTbl No npegocTaBneHnto AGOHEHTY AOCTyNa K CBOeWn CeTu nocrne NonHoro BHeceHnss AGOHEHTOM
nnatbl 3a NpefocTasneHne Joctyna kK cetu. B cnyyae HeBHeceHus AGOHEHTOM nnaThl 3a NpefocTaBneHne AocTyna K cetu
OnepaTtopa B TedeHne 30 kaneHAapHbIX AHEN C AaTbl BbicTaBneHus cyeta Onepatop MMeeT NpaBo aHHynupoBaTb [Jorosop.
ExxemecsayHas aboHeHTCKasa nmraTa 3a ycryru CBs3W HauucnseTcs 1-ro yucna Kaxgoro KaneHgapHoro mecsiua. B nepsom
MecsLle OKa3aHus YCMyrm exeMecsyHas nnata HavucnseTcs B MOMEHT Hayana oka3aHus ycrnyru B pasMepe
nponopumnoHarnsHO KONMYeCcTBY AHEN A0 KOHLA KaneHgapHoro mecsua.

OcHoBaHveM NS CnnucaHus AEeHEXHbIX CPEACTB € nNuueBoro c4éta AGOHeHTa 3a NpeAoCTaBneHHbIe YCyrn CBA3N ABNAIOTCA
AaHHble, NoMyYeHHbIe C MOMOLLLI0 060pyAOBaHMSA, UCMOMb3YEeMOro AN yyeta obbemMa okasaHHbIX YCryr CBA3N.

Onnarta Ycnyr cBA3u OCyLLEeCTBNSETCA B POCCUNCKNX PYBNsiX B COOTBETCTBUU C BbIOPaHHLIM ABOHEHTOM TapndHbLIM MaHoM,
ykasaHHbIM B Bnanke [Jorosopa.

Cpok onnatbl Ycnyr onpegeneH B bnaHke [orosopa.

Onnarta Ycnyr cBsian MOXeT 6bITb Mpon3BeaeHa nobbiM 13 creaytolmx cnocoboB: HanM4YHbBIM NraTexxom B kaccy Oneparopa,
6e3HannyHbIM NnaTexom no peksmantam Onepartopa, ykasaHHbIM B [JoroBope, B pa3gene «OnnaTta» Ha ouumansHOM cante
OnepaTopa www.yarnet-kaluga.ru. Mpu ocyLecTBneHun nnaTexa Heo6xoanMo ykasbiBaTb HOMEP NnLEeBOro cHeta AGOHEHTa.
MomeHTOM onnatbl Ycnyr cuMtaeTcs MOMEHT BHECEHUSI OeHEeXHbIX cpeacTB B kaccy Onepartopa unv MOMEHT 3a4ncrneHnst
nnarexa Ha pacyeTHbi cyeT OnepaTopa.

B cnyvae cnopHbIXx BOMpOCOB MO nnaTexam noaTBepxaeHvem hakta onnatbl ABASIOTCA MraTeXHble AOKYMEHTbI (Yeku,
nnaTtexHble Nopy4YeHns ¢ 0OTMeTKOoN GaHka 06 NCnonHeHun).

Ycnyrm no HacTponke nporpaMmmHoro obecneyeHmss AGOHEHTa BbIMOMHAOTCA 32 OTAENbHYI CTOMMOCTb NO Tapudam Ha
LONOMHUTENbHbIE YCITYTN.

6. OTBeTCTBEHHOCTb CTOPOH

Kaxpgaa CtopoHa HeceT OTBETCTBEHHOCTb nepef Aapyrov CTopoHow 3a yuwepb, MPUYMHEHHbI HEWCNOMHEeHWeM Wnu
HeHagnexalmnm UCrnonHeHnem obasaTenscTB no [oroBopy, C y4eTOM YCrOBUA BO3HWKHOBEHUSA OTBETCTBEHHOCTU U
orpaHuyeHns ee Nnpeaenos.

CTOpPOHBbI HE HECYT OTBETCTBEHHOCTU APYr Nepen OpYrom 3a ynyLleHHYH Bbirogy.

CTOpOoHbI 0CcBOGOXAATCA OT OTBETCTBEHHOCTW 3a HEMWCMONIHEHME WU HeHaanexaiwlee ucnonHeHve obsisaTenbcte no
[oroBopy, ecnu [oKaxyT, YTO WX HEWUCMOSIHEHWE WMM HeHaarexallee WCMONIHEHWe MPOoM30LINOo BCMeacTBME AENCTBUSA
06CTOATENLCTB HENPEOAONMMOWN CUMbl B pe3ynbTaTe 0O6CTOATENLCTB Ype3BblYaNHOroO xapaktepa, KoTopble CTOpPOHbI He
MOrnv NpeaBuaeTb UK NpeaoTBpaTUTh, UK No BuHe Apyro CTOPOHBI.

K obcToaTenbctBaM HENPeOoAOnMMON CUfbl, B TOM YMCIEe OTHOCATCS Nobble CTuxuiiHble 6eacTBus, Kakme-nmbo BOEHHbIe
OencTBusA nMoboro xapakrepa C fokanusauvMen Ha TeppuTopuu, C KOTOPOM CBSI3aHO MCMOJSIHEHME HacTtosiwero [dorosopa,
PELUEHNsT U MHbIE OEWCTBUSA rOCYLAPCTBEHHBIX OPraHoB, KOTOPbLIE CYLLECTBEHHO 3aTPYAHSIIOT MMM AenatT HEBO3MOXHbIM
Hagnexatiee NCrnornHeHne ycnoBumn HacTosiwero [Jorosopa.

O daktax HacTynneHus u npekpalleHus [OencTBus 0OCTOATENbCTB Henpeodonumon cunbl CTOPOHbI  OOIMKHbI
WHGOPMMPOBATL ApYr Apyra B TedeHne 48 4acoB C MOMEHTA UX HACTYMNINEHUS U NPEKpaLLEHNS.

7. Cpok peiictBus [loroBopa, NopsiioK ero U3MeHeHUs U pacTopXKeHus

HacTtosawmi [oroBop cuntaeTcsa 3akrYeHHbIM C AaTbl €ro noanvMcaHusa ynonHOMOYEHHbIMY npeactaBuTensamm CTOPOH 1
OENCTBYET B TEYEHNE HEOMNPELENTIEHHOro CPOKa.

Mpn pactopxenun [oroBopa AGOHEHT 06s3aH B TeyeHue 10 paboumx gHen onnatute OnepaTopy CTOMMOCTb BCEX
HeonnayeHHbIX ycnyr, akTuYeckn npefocTaBneHHbix emy OnepaTtopoM C y4eTOM HEOMMayYeHHbIX WTPaHbIX CaHKLUA No
NpocpoYeHHbIM nnaTtexam, a Onepatop - B TeyeHune 10 paboumx AHewr BepHyTb ABOHEHTY CyMMy onnaTtbl 3a He
npenocTaBneHHble ycnyri. [1oroBop cuMTaeTcsl pacToprHyTbIM MOCne BbiNOMHEHMS Bcex 0683aTenbcTB CTOPOH.
YBenuueHne Konm4ecTBa ycnyr, npegocTaBnsiemMblx no [JoroBopy, MOXeT ObiTb OCYLLECTBMEHO MO UHMUMaTMBe ABGOHEHTa
NnocpeacTBOM NOAMMCaHUSA COOTBETCTBYIOLLMX [JOroBOPOB.

YMeHbLUEHME KONMYecTBa YCnyr, NpeaocTaBnsemMbix No [JoroBopy, MoOXeT OblTb OCYLLECTBMEHO MO MHUUMaTUBe ADOHEHTA
nocpeacTBoM HanpasneHus Onepatopy NMCbMEHHOro yBEAOMITEHUS B CPOK He no3aHee yeM 3a 30 KaneHaapHbIX OHEN 40
AaTbl yMEHbLUEHWS KONM4ecTBa yCryr.

OkasaHve ycnyr eAMHOBPEMEHHOrO (Pa3oBOro) xapaktepa, ocylwiecTsnsietcs OnepatopoM Ha OCHOBaHUWM MUCbMEHHOIO
3asBneHuss ABOHeHTa 1 onfavvMBaeTcsl B COOTBETCTBMU ¢ Tapudamu OnepaTopa unm cornalleHMem o JOroBOPHOW LiEHe
noanucaHHelM CTopoHamu.

8. WHble ycnoBus

Mpy HE06XOAMMOCTM 1 B COOTBETCTBUM C TEXHUYECKON BO3MOXHOCTLIO OnepaTop NPOM3BOAUT PEMOHT JIMHWUIA CBSA3U OT TOUKM
BBOAA Kabens B nomelwieHne ABOHeHTa OO0 MONb30BaTENbCKOro (OKOHEeYHOro) obopynoBaHust AGOHeHTa, C onnaTown
ABOHEHTOM haKTUYECKOW CTOMMOCTW PEMOHTA MO OTAENMbHO BbICTABIEHHOMY CYETY.

Mpu HeobxogumocTn OnepaTop npoBoAUT 0O0ydYeHne ABGOHeHTa nNpaBunam nonb3oBaHUs aboHEHTCKMM 0OopyaoBaHUEM 3a
AOMNOMHUTENbHYIO onnary.

B TeueHvne cpoka pevictBua [oroBopa kaxaass CTopoHa paccMaTpvBaeT M OXpaHsieT Kak KOH(MAEHUMAanbHyl BCHO
WHJOpMaLMto, OTHOCSILLYHOCS K HacTosiwemy [loroBopy, ecnu 60nbLUNiA CPOK HE YCTAHOBINIEH HOPMATMBHO-NMPABOBbLIMU aKTamu
Poccuiickon ®epepaunn. Kaxagas ns CTopoH 0653yeTcst MCNonb3oBaTk KOHMAEHUMaNbHY0 MHHPOPMALIMI0 UCKITIOYUTENBHO
B LIeNsX WUCMONHEHNst cBomx 0653aTensCcTB Mo Hactodwemy [loroBopy v npeanpvHuUMath Bce Heobxoaumblie OEVCTBUS,
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npepotepaillaolime pasrnawleHme unm npotmeonpaBHOE UCNONb3OBaHME KOH(bVI,D.eHLlI/IaJ'IbHOVI VIH(*)OpMaLIMM. CTOpOHbI
O6ﬂ3yIOTC$| He nepefaBaTtb CTaBlMe UM U3BECTHbIMWU CBeOEHUA OpYyr O Apyre KakuM-nméo TpeTbUM Nnuam 06e3 B3anUMHOro
cornacua unm npn OTCYyTCTBUU BCTYNMBLLUEro B 3aKOHHYHO CUIy cy,u,e6Horo pelwleHuda, coaepxaliero obsizaTensHoe Ans
MCNONHEeHNA npeanncaHne packpblTb COOTBETCTBYHOLLYIO Mchopmauwo.

Hactosawmn D,OFOBOp NoANEXNUT UCNOSTHEHWNIO U TONIKOBaHWNIO B COOTBETCTBUM C 3aKOoHOA4ATENLCTBOM Poccuickon ¢>e,qepaumm.
CI'IOpr B CBSA3W C HacToALMM [JOoroBopom nognexar paspeLleHunio nyTeM neperoBopos, a Npu He AOCTUXKEHUKU cornacus - B
Cy,D,e6HOM nopaake B COOTBETCTBMU C 3aKOHOA4ATENTbCTBOM Po.

Bce npunoxeHnsa n 4ONOMHEHUS K HAcToALEMY ,D,orosopy, noanucbiBaeMble OQHOBPEMEHHO C HMM Ui no3aHee, ABNAKTCA
HeoTbeMSIEMOM YacTbio HacTosLero [loroBopa.

9. Ocob6ble ycnoBusi npegocTaBrNeHUs TenemMaTM4eckux ycnyr cBssu

OnepaTtop npepgoctasnsetT ABOHeHTY HeobxoamMmble Ans paboTbl napaMeTpbl U UHCTPYKLMKU, U3MEHSIeT no TpeboBaHMio

ABoHeHTa naeHTUdUKaUMoHHbIe napameTpbl nocnegHero. AGoOHeHT 0b6a3yeTca NpPaBubHO BBOAUTL MAEHTUUKALMOHHbIE

napameTpbl 1 cobnogaTb MHCTPYKLMK Onepartopa, XpaHWUTb B TalHe MaeHTUdMKaLMOHHbIE NapaMeTpbl 1 ceTeBble agpeca 1

He nepeAasatb UX TPETbUM NnLAM.

Onepatop obecneymBaeT NpefocTaBreHne ycrnyr TOfNbKO Ha KOMMNbIOTEPe, HENMOCPEACTBEHHO NOAKIMIOYAEMOM K aBOHEHTCKOWM

NIVHUM C MOMOLLBIO OKOHeYHoro obopyaoBaHus. OnepaTtop He NPOU3BOAUT HACTPOWKY MOKanbHOW BbIYUCIIUTENBHOW CeTU

ABoHeHTa unun nporpamMmHoro obecneyeHus, NoAAepXKMBaKoLWEro paboTy NoKanbHOM BbIMUCNIUTENBHOW CETU N He HeceT

OTBETCTBEHHOCTU 3a (PYHKLUMOHMPOBAHME NOKaNbHOW BbIYUCIIMTENLHON ceTu ABOHEHTa, eCnu MHOoe He NpedyCMOTPEHO B

Horosope.

OnepaTop He HeceT OTBETCTBEHHOCTY 3a:

Mpownsowedlyto ytpaTy ABOHEHTOM MMM MCMONb30BaHWE TPETbUMWU NULAMU NPUHAANEeXawWwmx eMy UaeHTUMUKaLNOHHbIX

napameTpoB, HeobxoAnMbIX AN NpegocTaBneHns OnepaTopom ycnyr no Jorosopy.

Cboun 1 Hernonagku:

o CBSi3aHHble C HeBbINONHeHNeM ABOHEHTOM MHCTPYKLIMI NO HACTPOWNKe 1 3KCMyaTaumMm o6opyaoBaHMs U NPOrpamMmMHOro
obecneveHus;

. Bbl3BaHHbIE NCMONb3oBaHMeM ABOHEHTOM HEMNULEH3MOHHOIO NMPOrpamMmmMHOro obecneveHus;

o CBSi3aHHble C CaMOCTOATENbHOW YCTaHOBKOW, 3KCMiyaTauuen unm TexHudeckum obcnyxusaHnem ABGoHeHTOM 6e3
cornacoBaHua ¢ OnepaTtopoMm nobbIX KaHamnoB CBSA3KW, obopydoBaHua wu/vnu nporpammHoro obecneyeHus, He
npepocTaBneHHbx OnepaTopoM no HacToswemy [loroBopy vnvM HECOBMECTMMbIX MO TEXHUYECKMM napameTpam C
napameTpamu ycnyr, npegocrtasnsembix OnepaTtopom no HacToswemMy [Jorosopy.

O6bem UHTepHeT-Tpaduka ADOHEHTa onpedensieTcs Ha OCHOBaHWM AaHHbIX, MOMYYEHHbIX C MOMOLLBLI 060pyaOBaHMS,

ucnonb3yemoro OnepaTtopom AN y4yéta obbEéma okasaHHbIX UM Ycnyr cBA3u. MHTepHeT-Tpadmk ABOHeHTa Bknioyaet

cnyxebHbIi Tpaduk, HanuymMe KoToporo obycnoBneHo HeobXoAMMOCTbIO obecneyeHns MapLIpyTU3auuM U nakeTMpoBaHnM

AaHHbIX.

ABOHEHT He Brpase:

MpenaTtcTBoBaTh paboTte ceTent OnepaTopa nnu obecneveHnto 6e30NacHOCTM B HUX, UCnomnb3oBaTh ycnyrn OnepaTtopa ans

nonyyYeHust HenpaBoOMEPHOro AocTyna K NiobomMy komnbioTepy B IHTEpHET (B T.4. NPON3BOANTL CKaHMPOBaHWE NOPTOB MOGbIX

komMnbtoTepoB VIHTepHeT); co3gaBaTb nomexu paboTte knmeHToB Onepatopa unu Apyrux nonb3osartenen VIHTepHer.

Wcnonb3oBatk ycnyru OnepaTtopa Ansi COBEpLUEHUS NPOTUBONPaBHbIX AENCTBUN.

ABoHeHT 00s513yeTcs MpuHUMaTb Mepbl MO HACTPOWKE CBOWX PeCcypcoB, NPenaTcTByOLMEe HedobpOCOBECTHOMY WX

UCMOMb30BaHMIO  TPeTbMMM NuUULaMW, He3aMeanuTeNnbHO YCTpPaHATb NPUYMHBLI, ODycrnaBnuBaloliMe BO3MOXHOCTb

Heo0bpOCOBECTHOrO, HENPaBOMEPHOIO UCMOMb30BaHNUSA pecypcoB ABOHEHTa TPETbUMU MLEAMMU.

ABOHEHT NpeaynpexaeH 0 TOM, YTo:

Pecypcbl ceTn UIHTEpHET MOryT cogepkaTb HEMOMHYH0, HETOYHYIO, MOXKHYI0 MHOpMaUmIo, 3a coaepxaHune kotoporn OnepaTtop

OTBETCTBEHHOCTU HE HeceT.

Mpu pabote B cetn WHTepHeT HeobGXOAMMO MCNOMb30BaTb AHTUBUPYCHbIE MPOrpamMMbl, MEXCETEBble 3KpaHbl, WHbIE

nporpamMmMHo-annapaTHble cpeacTBa 6e3onacHoCTH, BbIOOP KOTOpbIX ocTaBnseTcs OnepaTtopoM Ha yecMoTpeHue ADOHEHTa.

OnepaTop He HeCET OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE ABOHEHTY B pe3ynbTaTe UCMOofb30BaHMSA ceTn VIHTepHerT,

pacxodbl, CBSi3aHHble C MonyyeHnem/nepedaden uvHdopmauun B ceTu MHTepHeT ABOHEHTOM WM TPeTbUMW fuuamu,

Nony4uBLLMM JOCTYN K pecypcam AGOHeHTa.

10. Appeca v pekBu3uTbl CTOPOH:

Onepatop: 000 "APKWA MHTEPHET"

WHH 4027124674, KMM 402701001

Apgpec: Poccus, 248001, r. Kanyra, yn. Kuposa, 36, ocduc 42
TenedpoH: +7(4842) 901-000

E-mail: kaluga@yarnet.ru

p/c 40702810902130000196 AO "AlTb®A-BAHK" r. Mocksa
BWK 044525593, k/c 30101810200000000593



